
http://news.bis.gov.uk/Press-Releases/Regional-Mediation-Pilot-Schemes-up-and-running-67b90.aspx?goback=%2Egde_1889646_member_126254660
http://www.mediation4.co.uk/html/blog.html
http://www.hrmagazine.co.uk/hro/news/1073954/moj-confirms-fees-employment-tribunals-bid-encourage-mediation


 

http://www.personneltoday.com/Articles/30/05/2012/58556/dealing-with-workplace-conflict.htm
http://business-reporter.co.uk/2012/07/employee-engagement-2/
http://www.indisputably.org/?p=3637#more-3637
http://www.acas.org.uk/index.aspx?articleid=3841
http://www.mediation4.co.uk/

